
Where Door & Gate Pros Go!

April 3, 2020

To Our Valued Customers,

During these trying times we understand the importance of our industry and the vital role you have in ensuring safe and 
reliable access to residential and commercial facilities.  The industry has been deemed as essential and Denco fully sup-
ports that decision. However, we must make the health and safety of our staff and their families our first priority.  Over the 
last few weeks, we have taken steps to protect our staff such as, reducing the number of employees in the facility, restrict-
ing outside access to our facility and social distancing, but due to the rapid spread of Covid 19 we feel these steps are not 
sufficient to protect our employees.

Closure:  In view of this, and due to the Governor of Ohio extending the stay at home order, Denco Marketing will be clos-
ing operations as of Monday, April 6th at noon EST and remain closed through May 1st. We value your business and real-
ize this decision affects you, our customer. We feel this is necessary to ensure the wellbeing of our staff and their families. 
We will keep you informed as to when we will be resuming operations and look forward to getting back to full speed as 
soon as we can.
Existing Orders:  We will fill every existing order or will notify you if we are unable to do so.
New Orders:  As for new orders placed prior to our closing, only in stock items can be ordered at this time.  We will not be 
taking backorders.
Local Pickup:  If you have placed an order for customer pickup, please call ahead to make sure order is ready for pick up 
before arriving at our facility.
Reach out:  Through April 6th noon EST time, we can still be reached by phone at 1-800-852-9884, by email at  
sales@dencomarketing.com, and by fax at 330-674-2970, as well as, our website www.dencodoorstuff.com

We have not made this decision lightly. We are aware of the difficulties our closure will create for your business, and look 
forward to serving you just as soon as possible.  We value our relationship with our customers, built over many years of 
service to our great industry. We made our decision out of an abundance of concern for our employees, their families and 
you, our customers. We ask each one of you to ask yourself “What can I do to help, how can I best keep my family and 
my community safe?” 

Ohio Governor Mike DeWine and Ohio Director of Health, Amy Acton, MD, MPH are leading the way here in Ohio and giv-
ing millions of people comfort and hope during their daily press briefings. We share with you two quotes from Dr. Acton:

“Life seems like it is shutting us down, but I feel like life is waking us up.  I truly see a vision of the future that is brighter 
than we have known. I say that from all my heart.  I just know it in my heart and my soul. So please don’t feel like this is 
pulling us apart. I believe this is drawing us to each other and binding us to each other. But it will have to be all of us fol-
lowing the direction the Governor is laying out to go into this battle and make these sacrifices.” 

“I don’t want you to be afraid. I am not afraid. I am determined.”

We believe good days are ahead; we’ll come through this stronger, more compassionate and as better human beings.  
We pray for each of you to be healthy, peaceful and determined. 

Sincerely,

Dennis & Kathy Schlabach
Denco Marketing


